The number of participants receiving the full matching rate continues to climb in 2021, with FERS participants
up more than 2%, and BRS active duty participants up 7% for the year, so far. Hardship withdrawals for 2021
Highlights [have been steadily increasing and are up 9% for the year. This brings us back in line with historical normal
levels as the 2020 numbers were the lowest on record since 2007. 2020’s hardship withdrawals were likely
affected by the CARES Act loans and withdrawal options that Congress made available due to the pandemic.
—~ $800,000
2 3800008 Jun | $773,293 | $31,357
2 $600,000
= $500,000
E $400,000
»  $300,000 May | $762,265 | $30,438
& $200,000
S $100,000
a $0
2016 2017 2018 2019 2020 Apr | $757.814 | $29.793
Calendar Year
(in millions)
=  $44,000
S $33,000 — et — $24,000
% $22,000 — . $18,000
=~ $11,000 ’W $12,000
ks $0 $6,000
2 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 ’
Calendar Year $0
2021 YTD
Total Number of Number of Roth
Participants Average Balance Participants Average Roth Balance
FERS 3,698,059 $173,896 747,571 $20,936
CSRS 280,505 $185,548 10,164 $29,521
Uniformed Services 1,356,119 $37,342 605,360 $15,896
BRS Participants 983,209 $9,732 544,746 $8,929
Bene Participants 33,410 $136,436 1,850 $13,339
Total 6,351,302 $121,753 1,909,691 $16,420
., | 4.6% 89.3% 89.8% 90.5% 90.9% 93.5%
=FERS 100% 76.4% 100%
o | N 780% 80% . 71.8%
. 80% 0% 44.9% 48.3% 54.8% 64.8%
60% — - |- ——— 40%
Senvces a0% - - —— 20%
(Active Duty) . 0%
aso 20% — - |- L e% 2016 2017 2018 2019 2020
Opt-out*
00/0 N — B FERS Uniformed Services
Jun .
Fiscal Year

Page 1 of 4



100%
79% 79.2% 79.0% 79.4% 79.3%
0, 0,
100% 82.9%  71.9% 80% 69.1% 67.2%
80% 9 60%
62.2% ° 52.6% 45.8%
60% :
0 40%
40%
20% 20%
0% 0%
June 2016 2017 2018 2019 2020
WFERS m BRS Active Duty BRS Ready Reserve BWFERS ~ MBRS Active Duty BRS Ready Reserve
FERS Participants CSRS Participants Unifo.rmed Services Uniformed Services
Participants (Legacy) Participants (BRS)
WFERS
(Contributing) 'gﬁﬁ‘buﬁng) ENon-BRS US I(BCRS US )
609 (Contributing) ontributing’
197 963 95
108
FERS (Not o
Coniing) 28 Eonuing N ars s o B s
8
595
2,538 # Separated " Separated 152 =Non-BRS 780 BRS Separated
Separated
Monthly Plan Participation s Historical Plan Participation
1 5,831 6,053
6,400 0317 6,400
’ 5,018 5,147 5,482
4,800 3,941 4,800
3343 3112 3312 3,572 3,775
3,200 3,200
1,924 1,391 1,487 1,596 1713 1,822
1,600 1,600
452 284 548 574 546 456
0 [ 0 - | | | [ ]
Contributing  Non-Contributing ~ Separated Total 2016 2017 2018 2019 2020
06/30/2021 Contributing B Non Contributing M Separated Total
Post-Separation Withdrawals Post-Separation Withdrawals
(Excluding Single Payments) 2 (Excluding Single Payments)
250,000 4,000,000 .g 12,000,000
o —
£ 200,000 3,000,000 g T 10,000,000
+ 150,000 c 8 8,000,000 -
b4 - 2,000,000 L =~ 6,000,000 -
€ 100,000 - ‘é’ 2
& I E S 4,000,000 -
= 50,000 - 1,000,000 & S 2,000,000 -
0 - -0 = 0 -
® ©O N & O L ©
< AT S Q
S g S S & S
o0 Qv Qv
S v v
m— Partial Withdrawals mmmm— |nitial Monthly Pmts 2 M Partial Withdrawals Dollars B Ongoing Monthly Pmts Dollars
Annuities e Ongoing Monthly Pmts M Initial Monthly Pmts Dollars Annuities Dollars

Page 2 of 4



Post-Separation Withdrawals
Single Payments (Cash & Transfers)

Post-Separation Withdrawals
Single Payments (Cash & Transfers)

u Court Orders = Death Benefits Pmts

200,000 14,000,000
"] )
_S 150,000 S 10,500,000 - —
=
§ 100,000 < 7,000,000 + — — — —|—
c S
2 50,000 & 3500000 - — — — — — ——
a 8 _._,_._,_I_,_._,_-_,_._,_,_-_
0 (=) 0 -
S T TS TS © D L Q
TS S © S S S
Q"/\’ o Qv N
3 D v >
M Single Pmts (Cash) 3 Single Pmts (Transfers) 3 M Single Pmts (Cash) Dollars Single Pmts (Transfers) Dollars
Age-Based & Hardship Loans
320,000 7,200,000
2 0 " 320,000 6,000,000 _
240,000 5,400,000 »n
(=] /] ; ’ c iE N N . |
B 8, g 240,000 e o & ¢ o R 4,500,000 §
g 160,000 - - 3,600,000 g § 160,000 4 — — — — _ 3,000,000 S
. L = = H
S 80,000 1,800,000 ‘5 § 80,000 - — — — — — %! 1500000 <=
0 - -0 = a
0 T T T T T T T 0
N SN NSRRI RN IR Q
1 A ’1/0,\’\, Q> ,19 '»Q ’I’Q ,19 ,& ’\:} K
N NS o
m—Age-based Pmts e Hardship Pmts ), ,\/Q
Age-based Dollars (000s) Hardship Dollars (000s) Loans Loan Dollars (000s)
Participant-Submitted Checks Participant-Submitted Checks
240,000 2,400,000
2 180,000 :g 1,800,000 -
2 S
=
& 120,000 - = 1,200,000 -
ks
= 60,000 8 600,000 -
0 - 0 -
© A > S o Qo © A ® O O &
q’o'\, ,19& ,‘9'» ,‘9\, ,19'» \,o *«0 %0'\, ’9» '19\' '19\’ ,\9'» S 4\0
v ) v >
M Loan Payment Checks ® Rollover Checks M Loan Payment Dollars ® Rollover Dollars
Legal Processing Legal Processing
26,000 1,400,000
" 19,500 - —~ 1,050,000
v
c -
2 =
B 13,000 - 8 700,000 -
2 2
& 6,500 - S 350,000 -
- g
0 - 0 -
© A P O D & IO I I S RS Q
ST S S T 2N Q NS S T S Q
D7 DT DT DT D > ,;<\ D N ’\9,93‘ ,9:\
> ol S S

B Court Orders Dollars ® Death Benefits Pmt Dollars

Page 3 of 4



Service Bureau Activity 4 MVRA & Tax Levy s
40,000 4
27,702 27,606 3
30,000 19.386 5
19,329 2
20,000
1
10,000
. o 0 0 0 0 0
Loans Withdrawals MVRA Tax Levy
Top5 Inquiry Reasons Issue Management
36 37
- 40
Rank {Inquiry Codle Count |Percentage ;(5) 29 28
1 {Post-Separation Withdrawal Program 8| I 2 20 =
20
2 |Transaction Verification 20202 | 114%% 13 ] — -3 10 10 9 3
2 2
. . 0 5 u— —
3 |In-Service Withdrawal Program 143571 8176 2 1 L “
4 |Loan Program 13 661 7 77% Death Cases  Loan Cases WD Cases Gen'l Corr
} .
5 |EDR, Contributions, Neg Adjustments, Acct Balances | 9,379  5.34%
Calls E-Messages * Written Correspondence *
14,000
240,000 181,481 181,253 10,500 4800 3,802 3,800
180,000 ' 8,309 8,309 3,600
120,000 7,000 2,400
60,000 3,500 N 1,200
X 261 263
0 0 0 .
Received Answered Outstanding Answered Outstanding Answered

1. Active participants with no current contributions include non-separated CSRS and uniformed services participants who have terminated contributions or
had them suspended because of hardship withdrawal, participants whose employing agencies have not submitted their separation status, and beneficiary
participants.

2. In addition to the initial monthly payments, 240,350 ongoing monthly payments were disbursed in June, 2021.

3. Participants may elect to transfer all or part of their single payments. If only a portion is transferred, each portion (cash and transfer) is counted separately.
4. Forms Processed includes accepted and rejected forms.

5. Mandatory Victims Restitution Act and Tax Levy Processed means that the decision letter has been sent, but payment has not been made.

* Previous Month Outstanding + Received = Processed + Current Month Outstanding. Slight discrepancy due to times when reports are run and

real time tasks are entered.
6. This number does not include the FERS Agency Contributions only.
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