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AGENDA

• Key Team Members

• Accomplishments

• Project Next Steps

• Questions
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Additional Withdrawals Is Now 
LIVE!



Key Team Members

Chi Nguyen - OTS

Maria Nunez-Gaylor - OPS

David Frisk - OPS

Kevin O’Connell - OCE

Austen Townsend - OGC
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Accomplishments

• Regulations Published – 09/04/19

• Old Withdrawal Forms Cut Off – 09/06/19

• All Forms In Good Order Processed By 09/11/2019

• Additional Withdrawal Code Deployed – 09/14/2019

• Approximately 63,000 participants who had taken hardships can now contribute.  

Notices are being sent to them
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Project Next Steps

• Phase 4

• Gathering Statistics 

• Project Lessons Learned

• Project Closeout December 2019
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QUESTIONS
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