TSP participation rates continue to rise, with the FERS rate surpassing 91% for the first time and active duty
members of the Uniformed Services over 62%. Post separation withdrawals this month are down an average
Highlights [of 15% compared to last month, however the run rate for 2019 is about 5% higher than 2019. Two Step
Authentication numbers are climbing with approximately 170,000 participants having opted-in since
implementation.
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FERS 3,431,672 $140,350 570,013 $13,486
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Auto-Enroliments 131,897 140,000 156,011
B Opt-Ins Among New Participants 176,006 175,377 174,811
B Opt-Ins Among Existing Participants 211,850 210,085 208,455
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Post-Separation Withdrawals
Single Payments (Cash & Transfers)
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Single Payments (Cash & Transfers)
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Service Bureau Activity « MVRA & Tax Levy s
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Top 5 Inquiry Reasons " Issue Management
Rank {Inquiry Code Count  [Percentage
20 —
1 |Post-Separation Withdrawal Program 33,038 | 19.09%
2 [Password reset vocally 16,183 | 9:35%| *° —
3 |Loan Program 17,067 |  9.86%| o
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1. Active participants with no current contributions include non-separated CSRS and uniformed services participants who have terminated contributions or
had them suspended because of hardship withdrawal, participants whose employing agencies have not submitted their separation status, and beneficiary
participants.
2. In addition to the initial monthly payments, 240,850 ongoing monthly payments were disbursed in May 2019.
3. Participants may elect to transfer all or part of their single payments. If only a portion is transferred, each portion (cash and transfer) is counted separately.
4. Forms Processed includes accepted and rejected forms.
5. Mandatory Victims Restitution Act and Tax Levy Processed means that the decision letter has been sent, but payment has not been made.
* Previous Month Outstanding + Received = Processed + Current Month Outstanding. Slight discrepancy due to times when reports are run and

real time tasks are entered.
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