Participants were very active in rolling money into the TSP. We processed 3,429 checks accounting for $132
million which was $30 million over the roll-ins received in March 2018. The volume of initial monthly payments

Highlights [is coming back to normal levels, after the traditional first quarter retirement surge. The plan has rolled out
voluntary 2 step authentication for MyAccount on tsp.gov which provides a significant security benefit for the
participants and beneficiaries.
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Total Number of Number of Roth
Participants Average Balance Participants Average Roth Balance
FERS 3,410,554 $142,512 554,242 $13,517
CSRS 310,810 $150,467 10,068 $20,778
Uniformed Services 1,338,946 $26,630 522,294 $9,005
BRS Participants 534,982 $5,662 317,536 $5,111
Bene Participants 25,962 $112,242 967 $8,955
Total 5,621,254 $102,783 1,405,107 $9,983
4,000
3,000 2384 2,438 2,269 2,300
2,242 =FERS
2,000 1 1,370 1,463 1,569 csrs
1,184 1,278 us
, 770
1,000 T 707 687 733 652 — | Active - No Contribs 1
114 95 79 64 51 Separated
0 A || || [ | || ||
2014 2015 2016 2017 2018
Fiscal Year

Page 1 of 4



100% 87.5% 88.5% 89.3% 89.8% 90.59
arrs 100.0% - 0 - 0 %
0
80% 75.0% AR
acsrs 41.7% 42.9% 44.9% 48.3% ‘
60% 50.0%
Dgzi{izrmed Services (Active 40% 250%
BAuto Enroliment Opt-out* 20% 0.0%
2014 2015 2016 2017 2018
0% B FERS Uniformed Serivces
Mar Fiscal Year
FERS Participants CSRS Participants Uniformed Services Unifqrmed Services
Participants (Legacy) Participants (BRS)
ibuti BRS US
BFERS (Contributing) WCSRS (Contributing) 561 .E\lcogr;tsriiftitr:gs) .(Contributing)
278 7
FERS (N Non-BRS US (N BRS US (Not
Comrib(ut(i)r:g) gfﬁﬁb(lﬂ\:ﬂg) ngtributing)( o 15 Contributing)
12 599 " 429 mBRS Separated
m Separated u Separated 179 - gg;;;: d
2,335
600,000 -
500,000 -
400,000 -
300,000 -
200,000 -
100,000 -
07 1/31/2019 2/28/2019 3/31/2019
B Separated 12,804 14,143 15,229
Auto-Enroliments 102,934 125,840 131,897
B Opt-Ins Among New Participants 145,145 175,723 176,006
B Opt-Ins Among Existing Participants 213,576 212,774 211,850
Post-Separation Withdrawals Post-Separation Withdrawals
(Excluding Single Payments) (Excluding Single Payments) :g
100,000 4,000,000 § 3,600,000 3,600,000 g
g 75,000 3,000,000 g Z 2,700,000 2,700,000 &£
F= < = °
E 50,000 - - 2,000,000 "_:E £ 1,800,000 - - 1,800,000 E
c - & £
S 25,000 - - 1,000,000 E |2 900,000 - - 900,000 &
] s | 8 3
0 - -0 S 0 T T T T T T T 0 %ﬁ
X O O A © Q oo X O o AN Do Q =
Y M % y » O & SRR S R ) =
CHEE SR PN g SN SIS S
0 > & > » S
mmm |nitial Monthly Pmts 2 Annuities o Annuities Dollars mmmm |nitial Monthly Pmts Dollars
mm— Partial Withdrawals g Ongoing Monthly Pmts I Partial Withdrawals Dollars g Ongoing Monthly Pmts Dollars

Page 2 of 4



Post-Separation Withdrawals Post-Separation Withdrawals
Single Payments (Cash & Transfers) Single Payments (Cash & Transfers)
200,000 _ 14,000,000
) 0
§ 150,000 S 10,500,000 —
k1 o
§ 100,000 < 7,000,000 - — — — — —
S
8 50,000 = 3,500,000 — — — — 0w
: g IH NN NN
0 o 0 -
™ ) © Q & Q& Q
S &
B Single Pmts (Cash) Dollars Single Pmts (Transfers) Dollars
H Single Pmts (Cash) 3 Single Pmts (Transfers) 3
Age-Based & Hardship Loans
., 200,000 4,000,000 - 320,000 6,000,000
c 5 %) iy
§ 150,000 3000000 8 S 240,000 1 - 4500000 &
(3] | | S = .—.-—.—.—N
E 100,000 2,000,000 » ® 160,000 +—+ — — — — — - 3,000,000 %
& 50,000 - - 1,000,000 & e £
= 5 & 80,000 - — — — — — - 1,500,000 =
0 A -o- (=) - [ ] 8
N b 0 A D O Q 0 L e L s -
S TR T S\ 4
SRS SR SIS
I Age-based Pmts W Hardship Pmts ’\9 ’1,0
@ Age-based Dollars (000s) @mmgums Hardship Dollars (000s) Loans s L0an Dollars (000s)
Participant-Submitted Checks Participant-Submitted Checks
280,000 2,000,000
£ 210,000 £ 1,500,000 -
o o
B s
& 140,000 - @ 1,000,000 -
g S
= 70,000 - 8 500,000 -+
0 - o -
v \2 © Q D N Q D \) © A > Q& Q
& S q@ o;(\ RS ISR cﬁ‘o o)*&
> & & &
B Loan Payment Checks H Rollover Checks M Loan Payment Dollars H Rollover Dollars
Legal Processing Legal Processing
26,000 1,600,000
p 19,500 - & 1,200,000
o o
B 13,000 - S 800,000 -
2 o
s 6,500 - & 400,000 -
[ o
0 - o 0
X0 o A % o Q SRR S Q
Y > > > > &
S S @0 o P AT AT D O o
S o » »
W Court Orders H Death Benefits Pmts B Court Orders Dollars M Death Benefits Pmt Dollars

Page 3 of 4



Service Bureau Activity « MVRA & Tax Levy s
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1. Active participants with no current contributions include non-separated CSRS and uniformed services participants who have terminated contributions or
had them suspended because of hardship withdrawal, participants whose employing agencies have not submitted their separation status, and beneficiary
participants.
2. In addition to the initial monthly payments, 237,761 ongoing monthly payments were disbursed in March 2019.
3. Participants may elect to transfer all or part of their single payments. If only a portion is transferred, each portion (cash and transfer) is counted separately.
4. Forms Processed includes accepted and rejected forms.
5. Mandatory Victims Restitution Act and Tax Levy Processed means that the decision letter has been sent, but payment has not been made.
* Previous Month Outstanding + Received = Processed + Current Month Outstanding. Slight discrepancy due to times when reports are run and

real time tasks are entered.

Page 4 of 4



	Thrift Savings Fund Statistics
	Cash Flow Attributes
	Participants and Average Balance (current month)
	Historical Participant Counts (in thousands)

	Participation Rates
	Historical Participation Rates
	Participant Composition
	BRS Participant Count
	Post-Separation Withdrawal Activity

	In-Service Withdrawal and Loan Activity
	Other Activity

	Forms Processing (current month)
	Inquiries
	OPS Casework
	Contact Center Activity




