
Roth

Feb $546,843 $10,066

Jan $559,110 $10,098

Dec $542,373 $9,550

FERS

Total

$139,167

Historic Plan Balances (in millions) 

Participants and Average Balance (current month)

$106,892

Thrift Savings Fund Statistics February 2018

Highlights

The FERS and active duty uniformed services participation rates have inched up again to 90.4% and 49.4%, 

respectively. Hardship withdrawal numbers have returned to normal levels, however, we are experiencing high number 

of post separation withdrawals. High call volume and the after effects of security changes and the tech cutover for the 

contact center continues to affect our call handle and wait times. We have seen increases in the service levels on the 

phone and e-messages this month and call abandonment has decreased due to the deployment of additional staff, 

additional hours worked, as well as the fine tuning of call procedures. We continue to add more staff and look for areas 

of opportunity to improve and streamline business operations.
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Participants  (current month)

In-Service Withdrawal and Loan Activity

Historic Participant Counts  (in thousands) 

Other Activity

Post-Separation Withdrawal Activity
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(Excluding Single Payments)
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Inquiries (current month)

4. Forms Processed includes accepted and rejected forms.

5. Mandatory Victims Restitution Act and Tax Levy Processed means that the decision letter has been sent, but payment has not been made.

2. In addition to the initial monthly payments, 209,931 ongoing monthly payments were disbursed in February 2018.

3. Participants may elect to transfer all or part of their single payments.  If only a portion is transferred, each portion (cash and transfer) is counted separately.

1. Active participants with no current contributions include non-separated CSRS and uniformed services participants who have terminated contributions or had 

them suspended because of hardship withdrawal, participants whose employing agencies have not submitted their separation status, and beneficiary participants.
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Rank Inquiry Code Count Percentage

1
Post-Separation Withdrawal 

Program
42,782 23.23%

2 Password 27,663 15.02%

3 Other 10,635 5.77%

4 In-Service Withdrawal Program 10,865 5.90%

5
EDR, Contributions, Neg. 

Adjustments, Acct. Balances
11,445 6.21%

Top 5  Inquiry Reasons
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