The FERS patrticipation rate and the uniformed services participation rate for active duty members both rebounded to all-
time highs of 90.3% and 49.3%, respectively. Blended Retirement implemented smoothly with 87,000 opt-ins in the first

Hiahliaghts month. We experienced a surge of disaster related hardship withdrawals with almost 11,000 participants taking
ghlig withdrawals related to Hurricanes Harvey, Irma, Maria and the California wildfires. The Contact Centers are continuing to
struggle with high call volume due to year-end and tax season topics, reactions to recent financial market volatility, and
agents being out due to hazardous weather conditions.
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Post-Separation Withdrawals
(Excluding Single Payments)

Post-Separation Withdrawals
(Excluding Single Payments)

w
140,000 2,800,000 @ 4,000,000 2,800,000 g
2 =3
£ 105,000 - - 2,100,000 E = 3,000,000 2,100,000 ¢
o 7] o ©
B & |8 3
§ 70,000 1,400,000 E e 2,000,000 - 1,400,000 Ao
c - = b=
© & £
= 35,000 - -~ 700,000 £ |3 1,000,000 - - 700,000 e
s |° S
0 - -0 s 0 a 2
U S AR Q £ v e e s
NN £ 3
PSPPI & S QP D & S
NG NG I‘I:D v Vv v v & & c
% % o ’\9 '\9 ©
mm Initial Monthly Pmts 2 Annuities I Partial Withdrawals Dollars mm |nitial Monthly Pmts Dollars
W Partial Withdrawals e=g== Ongoing Monthly Pmts Annuities Dollars === Ongoing Monthly Pmts Dollars
Post-Separation Withdrawals Post-Separation Withdrawals
Single Payments (Cash & Transfers) Single Payments (Cash & Transfers)
200,000 __ 16,000,000
wv
" -
§ 150,000 § 12,000,000
5
® 100,000 - 8,000,000 + —+—+— —
2 5
£ 50,000 3 4000000 & — — —
a I N I
0 0 -
x » © A
& S %@“ %(\0
,19'\, '9\'
W Single Pmts (Cash) 3 Single Pmts (Transfers) 3 M Single Pmts (Cash) Dollars Single Pmts (Transfers) Dollars
Age-Based & Hardship Loans
160,000 4,000,000 320,000 6,000,000
— I
£ 120,000 - 3,000,000 & 2 240,000 [ — — - 4,500,000 8
= S 2 ._H—N S
3 80,000 - 2,000,000 ‘& § 160,000 + — — — — ————f 3,000000 ¢
c © c L
© = oY
&= 40,000 - 1,000,000 3 S 80,000 + — — — — - 1,500,000 &
0 - - 0 o e 8
™ e} o A N Q N ©
B RS o8 & @@ S ’»6;\ %Qg"‘ %4&0
& & % N
» » D D
. Age-based Pmts s Hardship Pmts
==@== Age-based Dollars (000s) e=g== Hardship Dollars (000s) Loans Loan Dollars (000s)
Participant-Submitted Checks Participant-Submitted Checks
200,000 2,400,000
2 150,000 W 1,800,000
s 8
B 2
& 100,000 n 1,200,000 -
2 s
S 3
~ 50,000 a 600,000 -
0 0 -
Q S N N &
5 £ S S &
S ’19\’ ,LQ\,

m Rollover Checks

B Loan Payment Checks

B Loan Payment Dollars m Rollover Dollars

Page 2 of 3



Legal Processing Legal Processing
32,500 1,200,000
- 26,000 = 900,000
s 19,500 - 3
S 1<) 600,000
g 13,000 - <
[ =] £
= 6,500 - S 300,000 |
a
0 - - 0 -
3 ) © A Q Q a> ) o Q) & Q
& W% N S
R R &* R S M O
S S © &
W Court Orders # Death Benefits Pmts H Court Orders Dollars m Death Benefits Pmt Dollars
Service Bureau Activity 4 MVRA & Tax Levy s
60,000 12
45,000 9
30,000 6 —
15,000 3 — ]:-
0 0
Loans Withdrawals MVRA Tax Levy
M Received M Processed Outstanding M Received ™ Processed
Top 5 Inquiry Reasons Issue Management
- 40
Rank |Inquiry Code Count [Percentage
Post-Separation Withdrawal 30
1 P 48,321 22.62%
Program 20
2 Password reset vocally 28,993 13.57%
10 —
3 |other 18,584 8.70% .. II I]:
0 m
4 In-Service Withdrawal Program 14,646 6.86% Death Cases Loan Cases WD Cases Gen'l Corr
5 EDR, ContrlbUtlonS’ Neg. 13,767 6.44% Outstanding M Received M Processed
Adjustments, Acct. Balances
Calls E-Messages Written Correspondence
320000 302,756 1,992
10,789
4 2000
218,501 12000 10,040 1,720
240000
9000 — 1500
160000 6000 - 1000
430
80000 3000 962 _ 500
0 0 L 0
Received Answered Outstanding  Received Answered Outstanding Received  Answered

1. Active participants with no current contributions include non-separated CSRS and uniformed services participants who have terminated contributions or had

them suspended because of hardship withdrawal, participants whose employing agencies have not submitted their separation status, and beneficiary participants.

2. In addition to the initial monthly payments, 205,215 ongoing monthly payments were disbursed in January 2018.
3. Participants may elect to transfer all or part of their single payments. If only a portion is transferred, each portion (cash and transfer) is counted separately.
4. Forms Processed includes accepted and rejected forms.
5. Mandatory Victims Restitution Act and Tax Levy Processed means that the decision letter has been sent, but payment has not been made.
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