In March, the uniformed service active duty participation rate rose over 1% and reached an all-time high of
50.8%, with over 162,000 BRS Opt-ins. The volume of one-time post-separation withdrawals came back down

Highlights |for the month after seeing higher numbers in last few months. There was significant improvement in our
abandonment rate at the contact center. We continue to see improvement with service levels as the result of
addressing staffing levels to meet our new demand.
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Age-Based & Hardship

Loans
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Top 5 Inquiry Reasons Issue Management
. 40
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1. Active participants with no current contributions include non-separated CSRS and uniformed services participants who have terminated contributions or had
them suspended because of hardship withdrawal, participants whose employing agencies have not submitted their separation status, and beneficiary
participants.

2. In addition to the initial monthly payments, 215,523 ongoing monthly payments were disbursed in March 2018.

3. Participants may elect to transfer all or part of their single payments. If only a portion is transferred, each portion (cash and transfer) is counted separately.
4. Forms Processed includes accepted and rejected forms.
5. Mandatory Victims Restitution Act and Tax Levy Processed means that the decision letter has been sent, but payment has not been made.
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