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Initiatives
• Modernize IT  Infrastructure in Data Centers
• Standardize IT Asset Management of Remote Sites
• Implement Identity, Credential and Access Management (ICAM)
• Implement Encryption of Data in Transit Across the Network
• Implement Continuous Monitoring Tools
• Network Security Modernization
• Security Monitoring; Implement SPLUNK
• Implement Audit Level Logging
• Modernize IT Infrastructure at Contact Centers (Thriftline)
• Implement Mainframe Security Remediation
• Improve Account Management
• Replace Workstations at 77 K Street NE (Main Office)



Initiative Status
• Execution of projects is progressing well and continues to 

track to the respective schedules.  We are close to 
completion on the nine initiatives scheduled to finish at the 
end of October 2017.  The other three should be 
completed in March 2018. 

• Over the next two months we will be identifying the next 
set of IT initiatives. 
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