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| WHATWE DO

Educate and inform participants, potential
participants, beneficiaries, and TSP partners
so that participants may take full advantage
of the TSP’s features and benefits in meeting
their retirement goals.
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' SOCIAL MEDIA - HUMAN
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YOUR PLAN.
YOUR FUTURE.
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The TSP is pleased to anhounce the launch of its Facebook page
fb.comfispigov. Like our page to stay engaged, keep up to date, and leam
how ta make the most of your TSP account. Don’t forget to share our
posts with your federal friends and coworkers,

O Love 1l Comment # Share -
05 You, Mary Jordan Ladge, Jo Kamimer and 2.4K others Top Comments *
265 shares
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We are working to resolve a technical issue at one of our call centers that
may delay your ability to speak to a ThriftLine Participant Service
Representative, If you experience an issue, please call back at a later time.
You can also visit the My Account section of tsp.gov to perform interfund
transfers, contribution allocations, and other transactions. While you're
there, you can ask a TSP representative a question by clicking on
"Message Center” on the left: hitps:/fwww.tsp.govitspflogin.html

i tike WD Comment 4 Shara F- g

QD% 6 Top Comments *

1 share
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The technical issue that may have delayed your ability to speak to a
ThriftLine Participant Service Representative has been resolved. Thank

you for your patience.
1l Like @ Comment # Share ﬁ” -
Oz Top Comments ~
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Nikki Goss Hello, Thrift Savings Plan! | haven't been able to get a hold of a

% representative when | call. | either get an error message that my call cannot be
completed as dialed or | am disconnected after entering my TSP account
number. My issue cannot be addressed online and | need to speak with
someone. Is there an alternative number | can call? I've been calling 877-968- |
3778. Thank you! .

Like - Reply - IV ..

"M Larry Smith Tried calling the number listed and got disconnect after | enter
my account number also, then called back and got an error message and
hung up on.. so you can only call twice??

Like - Reply

. AV&...-..}? Savings Plan



' SOCIAL MEDIA - INFORMATIVE

Tanya Davis

| would like to announce that | just got off the phone with TSP (tsp4gov) and
that was the quickest response and best customer service | have ever
experienced with a government agency! No sarcasm! | was on hold for
approx 1 minute, spoke directly to a live person, and got my stuff taken care
of quickly. Total phone call time approx 2 minutes for 3 issues including

]

updating my info. Whoever is in charge of TSP needs to also run VAl '

O 17
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.11 Mick Rodriguez Can we withdraw entire TSP balance once 59? | understand
m.-__wA the tax concerns doing that - just wanting to know if it's possible to withdraw
it all at once.
Like - Reply
£\ Thrift Savings Plan Thanks for your question, Mick. You don't have to
withdraw your TSP money when you leave federal service - learn
more here: https:/fwww.tsp.gov/stay/. However, if you need to
withdraw your money, you can learn more about your withdrawal
options here:
https:/fwww.tsp.gov/...withdra... frequestingWithdrawal.htmi

Stay in the TSP

You might be leaving, but you don't have to take
your TSP account with you. Keeping your...

Like Reply @
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| Are you a FERS employee? Find out how the TSP fits into your retirement
package.

FERS ANNWUITY

PENSION

—0—

| SALARY YEARS

| WORKED
| |
il Like B Comment & Share & 7
_ OO0 G190 Top Comments ~

| 90 shares
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iy Thamt Savings Plan
o e

= retrement every hour should be M3y howd Ted us. how 00 you pian 10
spend your time in retrement?

26 755 pacple reached [ oos: v |

.Wl
DD Satra or Menow: Wega a0 FE o B Commants ~
107 snares

E ._oognmozaamcz_.ocm.3233?5303:%268:.*m,mcazqmé_.
. brewing beer and ieaming the banjo!

Like - Reply [« |

i+ Annie Fischetti I've been retired for 14 years and have loved every minute of
i it Hyou plan your retirement right. including your TSP plan. you don't have o
wofry. Plan and enjoylll

Like Reply Dz

Hour
Like Reply 014

n John Boreman Retired In 2008 Every day is Saturday: every hour is Happy

Tish Lynch Touring the country at our leisure. taking cruises here and there.
relaxing with a fishing pole. a beer. and cocking whatl catch.... walking the
beach every maming [ooking for shells for my crafts. and any cther dam thing |
want to do EXCEPT hitan alarm clock and go to work!

Like Reply [+ T}

]
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) you e i chisncn, il isdhvices would you gevs D yous yourgs il on
vblﬁ.ﬂlfu?l..h...-u‘gdoi

=

i

Nancy Ross Stick with the L Funds. To go riskier,
keep diversifying into the outyear funds (L.e. When
2060 becomes available, invest some funds there
{either by moving money you already have or
spreading your bi-weekly investment.

Like - Reply - ©2

Louis Caplan | started with 5%. Should have gone
higher at the beginning. | didn't really need my own
apariment, | could have / should have rented a
reom or had a recommate. Now 'm contributing a lot
more, but | won't get as much of a compounded
effect.

Like - Reply

Denise Stevens Wells Begin putting in the max of
whatever the employer is matching right from the
start and try not to touch it until you absolutely
HAVE to...preferably after retirement. And keep
most of it in riskier, higher paying funds...the roller
coaster can reap benefits.

Like - Reply

il
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.O- Thrift Savings Plan

Tell us: What's most challenging about saving for retirement?

#RetirementGoals

CHALLENGING

: MV.:.:.E Savings Plan

| i Like @ Comment # Share

Q03

1 share

0.5

#Hetirement:cais

h ) |

Top Comments ~

~ Robert Swartwout Just getting people to contribute enough to get the
matching, convincing them to put it in the fund an leave it there, Retirement
age comes quicker than you think.
Like Reply - ©
Chad Stansbury Not having knee jerk reactions to the ebbs end flows of the
W stock market......
Like - Reply - @

| b Carlas Claxton The wait until Retirement.. .5

Like - Reply - @
w 2 Replies

Iﬂﬂmiznagxozﬂe:qiﬂgasaxﬂsa%%ggcg
3 and downs of the market.

Like Reply - Q@

| ™ Shannon Kern Paying off my student loans so | can save more

B8 Like Reply ©
E Earl Whitehurst Make sure you're saving enough to get tha match. Big
mistake if you miss that free money.
Like Reply - @

fa# Shannon Kem | do the match. | just want to invest more
Like - Reply

ﬂ Earl Whitehurst 'm retired now, but | wish I'd not taken the S5 until |
became 70. | should have saved enough in TSP to see me thru from
my retirernent 62 age to age 70. My SS would have been 30% more
for life. I'm still greaful for the three legged stool retrement plan.
Like - Reply
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FEDweek

TSP’s Facebook Page is Getting Likes

Third, the TSP does post the aforementioned helpful information. - lo look
elsewhere lor puppics and my grandchildren. As an example, they intormed me on
January 3rd that they would be mailing out Forms 1099 before the end of the month,
hurry to file my taxes, I could access my 1099 on the website. They
gonal videos we can view if we want to know any more about the

Do you like the TSP? Like it on Facebook, that is? 69,575 individuals follow
on Facebook; most of them are current or retired federal cpaalss dor|
my friend and former OPM staffer Gary Koca, and the ag
Kalanm Walther). There are some good things about the
in the upcoming paragraphs.

First, the TSP doesn’t go crazy posting items. i migh
week; that’s manageable. You won't say “Here they go 3

i

in tooting their own hom and public refations. This isn't a bad
a lot 1o toot their horn about. On Groundhog Day, they had a

f cnicournging us to leave our money in the TSP when we separate,
undhog in the cartoon did not see its shadow,

ney in the TSP is a constant message from the Thnft Board. There
s of doing so. The TSP's low expenscs are perhaps the biggest pro,
e withdrawal options are the biggest con.

Second, the posts don™t make you angry ar insult you.
1 am of ncver-ending political screcds showing up on yod
see pictures of my grandchildren doing something cute, frolicking puppies, or helplu

information. 1 even like posts that have recipes. There’s no reason not to like the TSF, both as a great retirement savings

plan and on Facebook. Consider following them.
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ASHA B
PARTICIPANT SINCE 2010

*t WOULD'VE HAD A BETTER
START, BUT I'VE CAUGHT
up*

GREGG Y.
PARTICIPANT SINCE 2002

*I REALLY WANT TO BE ABLE
TO GIVE BACK TO THEM.”

SHARONR.
PARTICIPANT SINCE 1987

“EVERYTHING TOQ HAVE A
GREAT RETIREMENT"

DARRELL C.
PARTICIPANT SINCE 1999

“PRETTY SOON THAT TURNS
INTO REAL MONEY-"

JOSEPH 8.
PARTICIPANT SINCE 1999

“LIVE YOUR LIFE AND HAVE
NOWORRY IN THE
WORLD.®

MANCY R,
PARTICIPANT SINCE 1989

"THE NEXT OPPORTUNITY I
HAD, | STARTED
CONTRIBUTING.”

MICHAEL ML
PARTICIPANT SINCE 2005

"YOU RIST HAVE TO KNOW
WHERE TO PUT THE
FRIENDSHIP

ANDREW AND DEBBIE N.
PARTICIPANTS SINCE 2043
AND 201

“THE L FUNDS SEEM THE
EASIEST WAY TO
DIVERSIFY."
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You can retire the way you want if you plan like Asha. See what she's
learned and how saving with the TSP gets her closer to her dream home
by the beach. tsp.gov/thirty/#asha. Share your story and
#SAVEITFORWARD.

ASHAB. &

PARTICIPANT SINCE 2010 ,m

PARTICIPA

iy Like B comment # Share
D You and 64 others Top Comments ~

3 shares
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You can retire the way you want if you plan like Asha. See what she's
learned and how saving with the TSP gets her closer to her dream home
by the beach. tsp.govfthirty/#asha. Share your story and
#SAVEITFORWARD.,

ASHA B.

PARTICIPANT SINCE 2010 ﬂ

i Like B comment # Share F-
e You and 64 others Top Comments *
3 shares
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You've changed over the years. So has the TSP. Few people know that
better than Sharon, who's been with the plan since day one! She
encourages everyone to get to know the TSP and #SaveltForward. How
would you encourage someone to #SaveltForward? tsp.govfthirty/#sharon

SHARON R.

PARTICIPAMT, SINCE 1987

ifr Like B comment # Share &
eu You, Mary Jordan Lodge, Lapedra Tolson and 68 others Top Comments ~
2 shares

19
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