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What We Do

Educate and inform participants, potential
participants, beneficiaries, and TSP partners
so that participants may take full advantage
of the TSP’s features and benefits in meeting
their retirement goails.
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' Feedback

99% would recommend session

/5% said they learned some...or a lot

93% said they planned to take some
kind of action




' Feedback

23% Increase contributions

27% change the way TSP account
Is invested

8% delay planned retirement date
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My Account Survey



The Survey Questions

While logged into My Account, were you able
to find what you were looking for?

How can the TSP improve your online
experience Iin the future?

Where were you when you visited My Account?



Question 1: Finding Information

While logged into My Account, were you able to find what you
were looking for?

96%

Yes



Question 2: Improving My Account

Most Prevalent Requests:

Graphs/Charts

Online password resets
Form status
Contributions

IFT

Advice
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Actions Taken

Removing the Mystery from the TSP Core Funds
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ARE YOU LEAVING FEDERAL SERVICE?

STAY




Stay

If you're thinking about moving the money in your TSP account
to another plan, don't get blindsided. Ask the provider these
questions first and see how the answers compare to the TSP. Plan“X”

o What is the average net expense I'll pay for every $1,000 I invest?

e What additional annual fees, commissions, or charges will I pay for investments?

e What profit do you make if I invest with you?

- T al*
j fo— ; ° Do you have a responsibility (fiduciary obligation) to put my interests ahead of your own?
e Will your plan protect my retirement funds from creditors’ claims?

When I'm ready to retire, can you set up a series of scheduled withdrawals so I can
receive income without giving up control of my account?

7 Can I change my investments or take withdrawals without being subject to surrender
Co re H fees or back-end charges?

O
- g

So how did we measure up? We think that when you see the final tally, you'll
decide that other plans just can't compete. Not that we're keeping score.

»

*Net expenses charged to TSP participants in 2013
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Stay

In the end, each individual's situation is different and should be considered when making this
decision. Our goal is to help provide the tools you need to make the best choice for yourself.

We want to hear from you. Let us know what you think of this site.

P
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Stay Microsite

130K
130,000

Vviews

45K
35K

20K

Scorecard Take 5 Stay




Survey Respondents

7000 55 and Older

01% Civilians

62% Active Participants
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Comments

“These materials were not available
when | had to decide.... | would not
have moved my money.”

“l left my money in the TSP since |
left almost 10 years ago. This just
reinforces my great decision!”

“I’m about 18 months out from
retirement.... | thought | had to move
it and wasn’t looking forward to it.”




Comments

“Materials were all great and we
would really like to stay but TSP
withdraw polices are absolutely

ridiculous...Change your policies
and you will undoubtedly retain

many more folks.”

“l can go to Vanguard and my expense ratio for
comparable index funds is only a couple hundred
dollars more per yeatr. It's worth it to me to have
my money when | want it... The STAY materials are
maddening, as they don't address the real issues.”

“The primary reason for leaving TSP is the
inflexibility [for] the use of the funds,
otherwise | would have never left.”




FLEC Pilot

Financial Literacy and Education Commission

Department of Labor (DOL)

Salary information

Employee email addresses
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DOL Emall

Exhibit 1. Study email sent to randomly selected employees

Subject: You are missing out on free money every pay period — here’s how to get it.

...If you aren’t contributing at least 5% to the Thrift Savings Plan (TSP), you are missing out on
free money every pay period!

...Getting the full match today may open up more choices for you to enjoy in retirement. The
sooner you start, the more you can make your money work for you.

How to quickly change your contribution now

1. Log into your Employee Personal Page and click “TSP” on the left hand side. Forgot your user ID
or password? Click here.

2. Click “self-service” in the upper right corner.

3. Click “change,” then enter the percent you want to contribute (for example, 5%) and the pay
period you would like to start your new contribution amount. **Don’t worry, this decision isn’t
final. You can change your contribution at ANY time.**

4. Click “continue,” then, “yes,” and then “submit’ to finish.

5. Sit back and watch your money grow!

Remember, setting aside a little money today can make a big difference in the future. Start now
by trying at least 5% this pay period.

Need more help navigating the Employee Personal Page? Use the attached guide that shows
you how to change your contribution level. You can also contact your servicing human resources
office if you have any further questions.

Office of Worklife, Leave and Benefits Policy & Programs
Human Resources Center
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DOL Emall

Just a few clicks can give you more choices to

enjoy in retirement.

ir full match from
. Don'tworry, th
N at ANY time.

Log in to your
Ernployee Personal
Page, dick “TSP,”
then “self-service”

toget started.

Click “change” to
adjust your
contribution.

Enter the amount or
percent you want to
wontribute, when
you want it to start,
and dids continue.

You're almost done.
Cheds over your
contribution then

dick “yes”

Click “submit” and
watch your money
grow!




' Results of DOL Test

Started contributing

5% or more: ® Increased annual savings
by $3,000

® Gained 1% match

@® $115,000 more in their
TSP account

Emaill No Email

22



Shining Star
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