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What We Do 

Educate and inform participants, potential 
participants, beneficiaries, and TSP partners 

in order that participants may take full 
advantage of the TSP’s features and  

benefits in meeting their retirement goals. 
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How We Do It 

TSP.gov 
 

YouTube 
 

Twitter 
 

GovDelivery 

Presentations 
 

Webinars 
 

Exhibits 
 

Agency/Services 
Liaison 

Notices 
 

Annual 
Statements 

 
Quarterly 

Statements 
 

Targeted 
Mailings 

Booklets 
 

Fact Sheets 
 

Posters 
 

Articles 



Communications 
(4) 

Web/Graphics 
(6) 

Mail/Print 
Operations 

(2) 

Training/ 
Agency Liaison 

(7) 

Director 
(3) 

OCE Organization 

FY 2014 Authorized Staffing Level – 33 
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Why We Do It 

Encourage certain behaviors 

Discourage other behaviors 
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Behaviors We Encourage 

Begin saving early 1 
Contribute enough to collect the full match 

Invest wisely 3 
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Take 5 for Your Future 
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Take 5 for Your Future 

FERS 1 

Age 45 and under 

Research-driven 3 



9 

Take 5 for Your Future 

Brief and to the point 

Seeking credible sources 

Will go online 

Under 35 
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Take 5 for Your Future 
TSP.gov/takeFIVE TSP.gov/takeFIVE 
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Take 5 for Your Future 
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Take 5 for Your Future 
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Take 5 for Your Future 
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Take 5 for Your Future 
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Take 5 for Your Future 
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What Others Are Saying 
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What Others Are Saying 
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What Others Are Saying 
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What Others Are Saying 

“It was simple and easy 
to follow.” 

“It was a great video for 
new hires!” 

“The video was awesome! I 
work in HR and will be sharing 
it with my employees. I thought 

it was extremely well done.” 

“I felt that it related to me, as I am unsure how 
to invest and how much because I do have 
student loans, credit card debt, and other 

expenses. After viewing this video, it 
motivated me to look into my personal TSP 

and increase the amount of my contributions.” 
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What Others Are Saying 

Hermes Creative Awards 
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Take 5 for Your Future 

How will we 
measure? 
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Behaviors to Encourage 

Transfer and Roll-ins to the TSP 

Simplicity 

Low Administrative Costs 



* Average expense ratio, net of forfeitures and loan fees.  
** Deloitte. “Inside the Structure of Defined Contribution/401(k) Plan Fees: A Study Assessing the Mechanics of the 

‘All-In’ Fee.” Investment Company Institute, 2011. 

What Are You Paying to Save? 
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TSP expense ratio 
$0.29 per $1,000* 

Typical 401(k) plan 
 $8.30 per $1,000** 
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Annual Statements 
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Transfers and Roll-ins 
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Transfers and Roll-ins 

New language in the welcome letter 

YouTube video “Combine and Save” 
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Uniformed Services 
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Uniformed Services 
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Uniformed Services 

Syndicated columns for base newspapers and websites 

“Train the Trainer” program 

Armed Forces Radio and Television 
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Uniformed Services 
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Uniformed Services 
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One Last Thing! 
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